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PRESS RELEASE 
 

The Douglas Institute named a "Milieu Novateur" 
by the Conseil Québécois d’Agrément 

Montreal, October 18, 2012 — The Conseil québécois d’agrément (CQA) awarded the 
Douglas Mental Health University Institute with Milieu Novateur certification at a recognition 
gala held yesterday in Lévis as part of the annual CQA conference. This certification 
recognizes the culture of innovation in Quebec health care organizations. 

While the Douglas Institute as a whole has been recognized as a Milieu novateur, three 
projects in particular drew the attention of the CQA based on their positive impact on staff, 
patients and families: (1) the development of a culture of clinical ethics; (2) mindfulness-
based cognitive therapy for bipolar disorders; and (3) training to family caregivers at the 
Memory Clinic of the Geriatric Psychiatry Program. While the first project stood out through 
its professional multidisciplinarity, the other two reflected the Douglas Institute's 
commitment to provide care and services that focus on patients and their families. 

"The Douglas Institute is very proud to receive Milieu Novateur certification from the CQA," 
stated Lynne McVey, Executive Director of the Douglas Institute. "This honour is even more 
prestigious given that the Douglas is the first mental health institute to obtain this status. 
The Douglas Institute's reputation as a centre of excellence in mental health is based on its 
continuous ability to innovate in its areas of expertise: care, research and teaching. I am 
especially pleased that the true beneficiaries of the pioneering spirit and initiative that drives 
our health professionals, researchers and employees are patients and their families. We 
share this honour with them." 

Dr. David Eidelman, Vice-Principal (Health Affairs) and Dean of Medicine at McGill University 
added, "Only four health care organizations have received Milieu Novateur certification. I am 
very pleased that the Douglas Institute is one of them, as innovation is the cornerstone of 
the partnership that unites McGill and the Douglas. Together, we are pushing the boundaries 
of knowledge and contributing to breakthroughs and advanced practices in mental health." 
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When considering an organization for Milieu Novateur certification, the CQA evaluates the 
following six criteria: (1) confidence (the strategic vision of senior management and 
managers); (2) decompartmentalization (interdisciplinarity and knowledge sharing internally 
and externally); (3) creativity; (4) audacity; (5) development; (6) identity (creation of an 
environment that is conducive to a culture of innovation). 

About the Conseil québécois d’agrément – http://agrement-quebecois.ca 

Incorporated in 1995, the CQA is a non-profit organization that is recognized by the Ministère 
de la Santé et des Services sociaux of Quebec and accredited by the International Society for 
Quality in Health Care (ISQua). The CQA guides the accreditation process for public services 
and believes that the quality of management must serve as a springboard for the quality of 
services. It awards organizations that meet its requirements with official recognition 
(accreditation) that is in keeping with a philosophy of continuous quality improvement.  

About the Douglas Institute – www.douglas.qc.ca  

The Douglas is a world-class institute affiliated with McGill University and the 
World Health Organization. It treats people suffering from mental 
illness and offers them both hope and healing. Its teams of specialists and researchers are 
constantly increasing scientific knowledge, integrating this knowledge into patient care, and 
sharing it with the community in order to educate the public and eliminate prejudices 
surrounding mental health. 
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